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General Advice 
 
 
 
 
 

You maintain all servicing rights and trail commissions.
You do not have to complete the FASEA exam or the future educational requirements
required with Personal Advice.
You are less at risk as you are not providing personal advice – the client is provided with
factual, product information to make an informed decision about the level of cover they
choose.
You still must keep file notes and have a duty to disclose, but NO SOAs.
Commission is not affected as you will continue to offer the same products under the General
Advice model. Plus, with less time and work required, your business can be more profitable.

70% of Advisers recently surveyed by Australian Advisory have said
they are thinking of leaving the industry because they thought there
were no other options. 

With the ongoing pressures of compliance, additional educational requirements, costs and time
involved in providing personal advice to clients, many full advice Advisers have been looking at
exiting the industry. AND we don’t want that to happen! We want to keep as many Advisers in the
industry as possible. With the Australian Advisory range of options, it is just one way we are
helping the industry.

One of the OPTIONS that Australian Advisory offers Advisers to help them stay in the industry,
with less pressure, is to transfer to the General Advice model.

The Advantages for You?

How to transition from 
Personal Advice to General Advice



You cannot offer a personal opinion.
You cannot take the client’s personal circumstances (including financial) into account.
You cannot make any form of a recommendation - the client must make their own informed
decision whether to proceed.

Do not want to do the FASEA exam.
Are struggling to pass the exam.
Have passed the exam but do not intend to complete the additional education before 2026.
Have been thinking about leaving because of the higher costs, increased compliance and
additional educational requirements.

Operating under a General Advice model
Operating under a General Advice model is a completely different way of operating and working
with clients. Here are a few tips on how to prepare to transition into a new model:

There are 3 Golden Rules of General Advice 

Among other things, General Advice requires a specific general advice warning.

Under a General Advice model you should not make a recommendation based on the client’s
circumstances. Instead you can provide clients with factual, product information, which your
clients can use to make their own informed decisions.

In our experience, the hardest part of the transition to General Advice is learning new ways of
communicating with your client, and perhaps unlearning some of the obligations you are required
to do to satisfy with Personal Advice.

A General Advice model is for those Advisers who: 

It is an excellent way to move forward, STAY in the industry and continue to look after your
clients. 



What if your client needs Personal Advice?

If your clients require Personal Advice, with Australian Advisory you can refer your clients to
another adviser from within the group. 

Under the Australian Advisory General Advice model, we only allow General Advice for RISK
clients. It is not available to investment or super clients.

If you have investment or super clients you can join our Partnership Program, where we allocate a
suitable adviser to give the advice on your behalf for a share of the revenue or an option where
we can purchase the clients from you and allocate them to a suitable adviser within our group to
service and look after.

Our Partnership Program is a great way for you to ‘transition into retirement’, maintain an income
stream and pass on the costs and compliance work to an adviser within the group that you and
your clients get to know. This enables a more secure and profitable succession plan for you, and
an opportunity to stay connected with your clients going forward.

Thinking about making a move to General Advice?
Australian Advisory provides all the necessary training to help you with the transition to General
Advice and ensures you fully understand how to operate successfully and compliantly under a
General Advice model. 

Telephone: 1300PLANNING or 1300 752 664

Email: info@australianadvisory.com.au
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Learn more about your options:


